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(phone, email, in-person)
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external drive
No
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Consult with Digital
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Determine condition
of files
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Communicate access
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End process

Inform requester with
the reason for failure

to provide access

Unaccessible
storage formats

returned to stacks
(example: floppy disk)

Process Gap: 
Equipment necessary to 

access/assess assets 
on storage devices no 

longer in accessible formats.
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jeopardizing integrity of 

digital files stored on 
these devices
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No
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storage truly
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